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Abstract

Creating Analysis Class (AC) originates from the developer’s analysis of the user's needs of
the system. After gathering all necessary information, the developer then has to write a user’s
requirements document. Various types of diagrams are also required to be produced, such as; Use Case
Diagram, Class Diagram, Sequence Diagram, this part of the process creates AC and their
relationships. Systems analysts may adopt different techniques in order to create classes and
relationships. A systems analyst however lacks the necessary tools to communicate with the user,
meanwhile the user lacks the knowledge to be able to understand the various types of diagrams. This
research proposes the use of storyboards as tools to create the AC, this is in order to minimize the gap
between developer and user. In order to prove this concept, the researcher developed an ATM case
study to be tried and tested with students who registered for the System Analysis and Design course in
the Department of Computer and Information Science, Faculty of Applied Sciences at King Mongkut's
University of Technology North Bangkok (KMUTNB), during the second semester of the 2015 school
year. The class composed of 70 students. First of all the ATM case study was given to the students.
The student’s then used a conventional method (to find the class from the scenario) to create the AC.
After this, the researcher then introduced storyboard concept mapping. The results showed that the
average score of creating AC from a scenario was 9.24, and the score from storyboard was 38.23. The
t-test was computed to compare the means value of the two values. It was equal to 21.36 which was
significantly different at level 0.001. Therefore, using the storyboard technique to create AC was
deemed to be better than creating AC from a set-up scenario.

Keywords: UML, Scenario, Storyboard, Class relationship.
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